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Consider Placing a Credit Freeze 

If you place a credit freeze, potential creditors cannot get your child’s credit report, which makes it less likely an 
identity thief can open new accounts. You must contact each of the three credit reporting companies directly to 
place a freeze. 

The credit reporting companies may request proof of your child’s Social Security number, a copy of the child’s 
birth certificate, and proof that you are the child’s parent or legal guardian. Putting a freeze on a minor’s credit 
file can be a useful deterrent to additional fraud. You must lift the freeze from the credit file before the minor 
applies for student or auto loans, an apartment, or job. Once the child turns 18, he or she can ask to lift the freeze.

HOW TO REQUEST A CREDIT FREEZE
STEP BY STEP: NOTES:

 Contact each credit 
reporting company. Equifax 

1‑800‑525‑6285
Experian 
1‑888‑397‑3742

TransUnion 
childidtheft@
transunion.com 

 Report that your minor child is an identity theft victim.
 Ask each company to put a freeze on the child’s credit file.

 Provide proof that you 
are the child’s parent or 
legal guardian.

The credit reporting companies may request copies of: 
 the child’s birth certificate 
 the child’s Social Security number
 documents proving you are the child’s parent or legal guardian

Ask each company for its mailing address.

 Pay a fee.  Pay any fee required by state law.

 Mark your calendar. Your state law determines how long the credit freeze lasts.

 
Monitoring a Credit Report

Some people find it convenient to pay a company for identity theft prevention and monitoring services. 
Others find ways to monitor their credit files for free. Knowing your legal rights can help make it easier 
for you to decide whether to buy these services. The bottom line: there’s little or nothing a commercial 
company can do for you for a fee that you can’t do yourself for free. 




